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High-Efficiency Washing Machine Rebate Form

Requirements 
•	 Applicant must be a JCSA residential water customer. Account balance must be current.
•	 High-efficiency washing machine must be purchased and installed on or after January 1, 2010 to be eligible for the rebate.
• 	Washing machine model must be on current list of Energy Star qualified clothes washers, as found at www.energystar.gov.
• 	High-efficiency washing machine must be purchased and installed prior to application for rebate.
• 	Applicant is solely responsible for purchase and installation arrangements and payments. 
• 	Applicant agrees to allow JCSA inspector access to the premises in order to verify installation if selected for random inspection.
• 	Survey and form must be completed in their entirety and copy of receipt enclosed to be eligible for high-efficiency washing machine rebate.
• 	JCSA will refund up to $75, not exceeding the cost of one Energy Star qualified high-efficiency washing machine.
• 	Rebated washing machine must be a replacement appliance at customer’s service address. New construction does not qualify.  
Rent-to-owns do not qualify.

• 	Rebate checks will be processed within 4-8 weeks of receipt.

Survey
•	 Type of structure:  q Single-family  q Multi-family  q Other:____________________________________________________________________________
•	 What is the main reason for installing your Energy Star qualified high-efficiency washing machine?  q To reduce municipal water demand  	

	 q For increased performance  q To save space   
	 q To save energy  q To save water  q To save your  
	 clothes from wear and tear  q Other:___________________

• 	Do you plan on installing any other water conservation or low impact development features, such as other WaterSense or Energy Star 
	 qualified products, irrigation control technologies, green roofs, rain gardens, porous pavement, or retention ponds?  q Yes  q No 
	 If yes, what features?_________________________________________________________________________________________________________________  
•	 Were you previously aware of the availability of high-efficiency washing machines?  q Yes  q No
•	 How much did this rebate influence your buying decision?  q Completely  q Somewhat  q Not at all
•	 Is this a replacement appliance?  q Yes  q No
•	 Reason for this purchase?  q Old one not working  q Old one was sold  q Remodeling  q Other:_______________________________________
•	 Approximate age (in years) of appliance you are replacing? ________________
•	 What will happen to your old appliance?  q Trash  q Recycle  q Sell  q Give away/donate  q Trade in to dealer  q Other:_____________
	 _____________________________________________________________________________________________________________________________________
•	 Approximate number of full-load equivalents per week? ________________
•	 Date of installation: ________________
•	 Brand/Model:________________________________________________________________________________________________________________________
•	 Store/website of purchase:___________________________________________________________________________________________________________
•	 How did you hear about this rebate?_________________________________________________________________________________________________

					   
Applicant Information

Name:_ __________________________________________________________________________________________________________________________
	 Mailing address:_ ______________________________________________ 	 City:_____________________________ 	 State:_______ 	 Zip:_ ______________

Home phone number:______________________________________________	 Email Address:________________________________________________
	 Installation address (if different):_ _______________________________ 	 City:_____________________________ 	 State:_______ 	 Zip:_ ______________ 	

Disclaimer
I certify that the listed Energy Star qualified high-efficiency washing machine has been purchased  
and installed for use at the above named address and meet the requirements of the James City  
Service Authority (JCSA) High-Efficiency Washing Machine Rebate Program. I understand that if I am 
required by my neighborhood to fulfill the actions rebated, then I am not eligible for the rebate. I also 
acknowledge that my home may be subject to an inspection by the JCSA or its agent to verify the 
information provided herein. 

The JCSA may deny any application that does not meet program requirements. The JCSA does not 
guarantee any of the benefits in the preceding guide; nor does it warranty freedom from defects,  
quality of workmanship, or suitability of the premises for the installation of Energy Star qualified high- 
efficiency washing machine or associated products. The applicant will hold harmless James City  
County, JCSA, its agents, directors, officers, and employees against all loss, damage, expense and liability arising out of or in any way 
connected to the installation of the above Energy Star qualified high-efficiency washing machine or associated products. The JCSA 
reserves the right to change or terminate this program at any time. 

Signature_________________________________________________________________________________________ Date:__________________________

For more information on this and other water conservation rebates, call (757) 253-6859, email bewatersmart@james-city.va.us, or  
go to our website at www.bewatersmart.org.

Please remit completed rebate 
form and copy of receipt to: 

High-Efficiency Washing  
Machine Rebate Program  

c/o JCSA
P.O. Box 8784

Williamsburg, VA 23187-8784
Fax: (757) 253-6850
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